
“They Have Served Their Country …….Now Let Them Serve The Community”   

February began by saying a fond farewell to Steve Jackson as he made the decision to retire. Steve 
began working with Tony as a volunteer for About Turn CIC in 2008. When Forward Assist was creat-
ed in 2013, Steve took on the role of Office Manager. Steve ensured that all the admin support was in 
place the team. Some of Steve’s highlights of his time with About Turn and Forward Assist include: 
overcoming his fear of flying during the first Veteran Exchange to Little Rock, Arkansas; renovating 
Forward Assists boat, the ‘Dusty-Jen’ in Royal Northumberland Fusilier colours with his fellow Aden 
Veterans; accompanying John Hall DFC to Holland; the unveiling of the first plaque on the ‘Jigsaw’ 
memorial at the White Swan Centre, Killingworth, to commemorate the loss of their friends who gave 
their lives on the 20 June 1967 in Aden, to name a few. Steve is currently writing his memoires and is 
currently attending our Creative Writing workshop to help him along. Forward Assist thanks Steve 
wholeheartedly for his efforts, commitment and dedication during his time with us. Your warm wel-
comes will be sorely missed!  
Steve’s retirement opened the door for a new member of staff. We are proud to announce our first 
female veteran to Team Forward Assist! Marie was a military clerk with the Adjutant General’s Corps 
and has fitted in to the team spirit straight away. Welcome Marie, we are sure you’ll not find another 
role as varied anywhere else. 

Our very own ‘friend of the Royals’ Neil Tully was invited to Admiralty House by The 
Poppy Factory (who fund his role) to celebrate the achievement of supporting 500 dis-
abled veterans into employment. Neil was introduced to HRH The Duchess of Cornwall 
(Patron of The Poppy Factory) by Giles Harrison (Poppy Factory) at the reception and 
spoke about how, without Forward Assist and The Poppy Factory, it’s highly probable 
that he would be out of work. Neil said afterwards, “It was a fantastic experience meet-
ing the Duchess, one I wouldn’t have had without the support from Forward Assist and 
The Poppy Factory. After meeting Prince Harry last year, I’m wondering which member 
of the Royal family I will meet next?” 

We were very excited to take delivery of 
our brand new, wheelchair accessible, 
minibus this month which was generously 
funded by Lloyd’s of London’s Patriotic 
Fund. A fantastic asset which will increase 
our geographical footprint and help our veterans to attend our events and activities. 
The minibus has been affectionately named ‘Tommy’ to coincide with the 100th An-
niversary of the Battle of the Somme. ‘Tommy’ is off to Carmeleon Concepts in 
South Shields for a ‘graphical make-over’ where Kev Skea and his team will trans-
form his appearance. All will be revealed in next month’s issue! You can follow 
‘Tommy’s’ travels on Twitter @TommyFwdAssist. 
The Creative Writing workshop reached the end of its chapter this month. The quali-
ty of the writing had improved to an exceptional standard over the six-week period 

for each veteran. “What emerged was an impressive variety of writing – dramatic, insightful, meticulous and often surprising, this 
exceptional group was outstanding in terms of its focus, determination and sense of 
purpose. I thought this might have had something to do with their common military 
background. Clearly for our writers the workshops turned out to be a satisfying journey 
of increasing skill and insight into the writing process and into their own imaginations.” 
– Wendy Robertson. “Full of promise, some really unique voices. I never cease to be 
bowled over by what people write and how willing they are to share it.  The ‘read 
round’ was simply brilliant. Huge thanks to all who came for making it such a success.” 
– Avril Joy. Forward Assist offer their sincere thanks to Wendy and Avril for their time 
and expertise in this very successful project. Thanks also goes to the veterans who 
took part: their commitment and participation was second to none! The guys from Vet-
erans Woodcraft (www.veteranswoodcraft.co.uk) were on hand to present everyone 
handmade wooden pens as a memento of the workshop. 

BULLETIN 

Issue No.  14                              February 2016 

A month for announcements! 

Charity No 1150408 Twitter: @ForwardAssist1 www.forward-assist.com admin@forward-assist.com  


